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The evolution of Thailand National Single Window 
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The Conceptual Model of Thailand NSW 
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Customs Brokers, Freight Forwarders > 100,000 

The Participating agencies in the 

National Single Window (NSW) 
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~ 

~ 

Importers, Exporters, Transit Operators 

Customs Brokers, Freight Forwarders 

Shipping companies, Airlines 

Marine Insurances 
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National Single Window in 2021 
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*GHA : Ground Handing Agent 
**TMO : Terminal Operator 
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Single Entry for hazardous substances  
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send application for marine insurance  
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Single Entry for export Rubber 
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Single Entry for Rubber Export 

Application for Customs LPI and CESS LPI (Before export)  
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Single Submission of the Import Manifest 

Ship Owner/Ship Agent 
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Single Submission of the Cargo Control Report 
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SUGAR RICE RUBBER 

FROZEN HAZARDOUS  
SUBSTANCES 

Reprocessing… 



THAILAND 

ASEAN Single Window Live Operation 
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MALAYSIA 

SINGAPORE 

VIETNAM 

INDONESIA 

Additional documents 

- ACDD/export information 

- Phytosanitary Certificate 

BRUNEI DARUSSALAM 

National Single Window with Cross-border Transaction 
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Implementation 
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Top 5 electronic documents 
exchanged through National Single Window 

  1. Air way bill 

  2. Export declaration 

  3. Import declaration 

  4. Air cargo Manifest 

  5. License 



NSW e-Tracking 

1 Input Reference No. / Scan QR Code 

Choose country’s issuing License/permit 2 

NEW 
S E R V I C E  



Government Agencies 

Uploading Supporting 
Document 

Entrepreneurs 

NEW 
S E R V I C E  
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2019 
Planning and Direction 

Business to Government 

2 

Single Entry Form for Sanitary and Phytosanitary Certificate 

3 

Single Entry Form for Certificate of Origin  

4 

Marine insurance information  

Single Entry Form for hazardous substances  
1 

Business to Government 



The exchange of Single e-SPS Application via NSW   

send application for e-SPS 

Uploading Supporting Document 
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upload/search supporting document 

1 2 

3 

4 

5 

6 

8 

7 

1.1 2.1 

1.2 2.2 

Relevant agencies 
Bank (NPMS) 

ASEAN Economics Community(AEC) 

send application for e-SPS 

retrieve supporting document information 

search supporting document 

retrieve supporting document information 

send  approved e-SPS send  approved e-SPS 

Quarantine 
Agencies 



send application for e-CO  
send approved e-CO 

send application for e-CO  
send  approved e-CO 

The exchange of Single e-CO Application via NSW  
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2019 
   - 
2021 
Planning and Direction 

 National Single Window Operator  1 

 Port Community System & Air Community System 2 

 Electronic Form E 3 

 Single Entry for license of agricultural products 4 

 The exchange of ACDD and e-SPS with AMS  5 

 Government services of import, export  
           and logistics  
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The possible improvement 

Laws and regulations 

Revising relevant laws 
and regulations 

Participation 
Increasing participation in 

a single window 
environment 

National Standard Data Set  

Improving the quality of 
National Standard Data Set  

Connecting with other 
countries 

Linking the THAILAND NSW 
with other countries and 
regions 

Business processes 
Further simplifying and 
streamlining business 
processes 
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Challenges and Resolutions 

Raise the managerial or 
administration level’s 
awareness to proceed with the 
tasks following the policy of 
THAILAND 4.0 

Awareness 

Review and revise the laws and 
regulations to eliminate the 

redundant responsibilities 
among agencies 

Laws and Regulations 

Allocate the budget to the 
agencies to develop all electronic 

transactions 

Budget 

Push forward the development 
of e-Payment by relevant 
agencies linking via NSW to 
facilitate the traders 

E-Payment 
Push forward the NSW data 
linkage of some agencies to 

complete for all their controlling 
goods 

Elevation  

Define the KPI for each agency to 
develop the application for 
permit/license linking via 
National Single Window 

KPI  
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The Architecture of National Single Window To Be e-Trade Facilitation of Thailand 
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