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The Workshop on Risk Management and Pre-Arrival Customs Clearance 
Procedures using Single Window Data,

Yangon, Myanmar, on 7 May 2018

• The workshop was attended by all Members of TWG ASW – except Brunei Darussalam and 
Cambodia, and 22 representative from CECWG

• NOTED that the workshop was conducted in partnership with the US-ASEAN Connectivity 
Through Trade and Investment (US-ACTI) to discuss the possible use of the ASEAN Single 
Window (ASW) platform to introduce risk management to support pre-arrival customs 
clearance in the region by using Single Window data

• DISCUSSED, amongst others:

1. overview of the operationalisation of the ASW system, its benefits and key challenges; 

2. international standards concerning risk management and pre-arrival clearance; 

3. benefits and key challenges of risk management issues and implementing pre-arrival 
clearance of AMS NSW; and

4. sharing the best practices on using advance data and information for risk management 
and addressing security policy. 
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The Workshop on Risk Management and Pre-Arrival Customs Clearance 
Procedures using Single Window Data,

Yangon, Myanmar, on 7 May 2018

• NOTED AMS’ presentation of their updates on the preparation and implementation of risk 
management and pre-arrival clearance in their national level.

• HIGHLIGHTED the need of taking advantage of having the data in advance for risk 
management purposes, regardless the different system being used by each AMS, and 
ENCOURAGED AMS to commit to standardise the data and information with international 
standard that would be exchanged under the ASW enabled infrastructure.

• TASKED the TWG to have further deliberation on the above-mentioned matters and sought 
come up with the recommendations and solutions for risk management approach for ASEAN, 
as well as the strategic approach and enhancement of the ASW platform. 
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The Workshop on Risk Management and Pre-Arrival Customs Clearance 
Procedures using Single Window Data,

Yangon, Myanmar, on 7 May 2018

Monitoring and Evaluation to the workshop

Highlights included:

• All respondents thought workshop was good or excellent. Meanwhile all respondents 
strongly agree (55%) or agree (45%) the presenters were knowledgeable about workshop 
topics and workshop had clear and met its objectives. 

• When asked about topic relevance and its application at work, 90% of respondents said they 
would either often or occasionally apply what they have learned in their professional 
responsibilities. 
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The Workshop on Risk Management and Pre-Arrival Customs Clearance 
Procedures using Single Window Data,

Yangon, Myanmar, on 7 May 2018
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Figure 1. Overall Rate of Workshop

N=11

Figure 2. Training Relevance to Job Responsibilities

Figure 10. Pre- and Post-training Knowledge Level



The Workshop on Risk Management and Pre-Arrival Customs Clearance 
Procedures using Single Window Data,

Yangon, Myanmar, on 7 May 2018
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CCBWG may wish to:

• Note the outcomes of the Risk Management workshop, which might relate to 
the works under the CECWG’s purview

• Note further on possible collaboration with the TWG in introducing introduce 
risk management to support pre-arrival customs clearance in the region by 
using Single Window data.

• Note AMS were encouraged to commit to standardise the data and 
information that comply with international standard.

• Encourage Member States to continue developing their risk management and 
start discussing the challenges in implementing pre-arrival clearance in the 
region


